
 
 
 
 
 
 
 
 
 

Contact Information 
 
 
 
Sales Support: 
We have found a higher success rate when involving a Ecessa Technical Sales rep early in the sales process. 
This helps shorten the sales process and get quotes out quickly. To schedule a Technical Sales rep, please 
reach out to the information below: 
 
sales@ecessa.com  
1.800.669.6242 ext 1 
763.694.9949 ext 1 
 
Technical Support: 
If you have a customer reaching out to you for support on existing product, please direct them to the 
following: 
 
Help@ecessa.com 
1.800.669.6242 ext 2 
763.694.8875 
 
Commissions Support: 
Any questions about commissions can be sent to the following: 
 
Commissions@ecessa.com  
 
General Support: 
We are here to help you! Please don’t ever hesitate to reach out with questions. If the question is generic, or 
you aren’t sure who to contact, please use the following: 
 
partnerinfo@ecessa.com 
1.800.669.6242 
763.694.9949 
 


